MECTHAA AAMVNHNCTPALUNA
MYHWUNMAJIBHOI O OBPA3OBAHUA
MYHUNUNMATbHOIO OKPYT A Ne 65
CAHKT-TIETEPBYPIA

NMOCTAHOBJIEHVE

O6 yTBEPXAEHUN MONOXKEHUSA
«O nopsfKe OCyLLECTBNEHNA
3aWuTbl NpaB NOTpeduTene
Ha TeppuTopnn
BHYTPWUIOPOACKOr0O
MYHULMNaNbHOIO
o6pasoBaHusi Ne 65
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B cootetcTBUM € 3akoHOM Poccuiickon ®epepaumm ot 23.09.2009 Ne 2300-1 «O 3awute npas
notpebutenei» n 3akoHoM CaHkT-IMeTepbypra oT 23.09.2009 Ne 420-79 «O6 opraHu3aumm

MECTHOr0 camoynpas/eHus B CaHKT-eTepbypre»

NMOCTAHOB/IAKO

1 YTBepanTb MonoxeHne «O MopsKe OCYLIECTBMEHWS 3alMTLI NpaB NoTpebuTeneli Ha
TEPPUTOPUIN BHYTPUTOPOACKOrO MyHULMMaNbHOro 06pasoBaHus No 65» B COOTBETCTBUM

C NpUNoXeHnem K HacTosLlemy NocTaHOBNEHMIO.
2. KOHTpo/nb 3a BbINO/MHEHMEM [10CTaHOB/MEHUA  BO3/0XUTb
aMUHUCTPaLUMM MyHULMNaIbHOro obpa3oBaHms Ne 65.

Ha [naBy MecTHOM

3. TlocTaHOB/EHWeE BCTYMNAeT B CUMY C MOMeHTa 0(hULManbHOr0 Ony6/IMKOBaHNS.

BPWO I'naBbl MECTHOI aAMUHMUCTPaLN
MO Ne65



MpunoxkeHne K NocTaHOBNEHWUIO
0T «26» 06 2014 1. Ne662/1-11

[MonoxeHune
«O nopsaake OCyLeCTBNEHNA 3aLLLMTbl NpaB NOTPebuTenel Ha TeppUToOpPUm
BHYTPUIOPOACKOro MyHUUMNanbHOro obpasosaHmsa Ne 65»
1.06wKe NOMOXKEHUAM

11 MonoxeHne «O nopsgke OcCyWeCcTBNEHNA 3aliMTbl NpaB MOTpebuTenein Ha
TEPPUTOPUN BHYTPUTOPOACKOro MyHuUuunanbHoro obpasosaHus Ne 65» (panee —
MonoxeHne) paspaboTaHO B COOTBETCTBMU C 3aKOoHOM Poccuiickonr Pepepaunn ot
07.02.1992 Ne 2300-1 «O 3awmTe npas notpebutenerr» u 3akoHOM CaHKT-
MeTepbypra ot 23.09.2009 Ne 420-79 «O6 opraHu3aLnMmM MecTHOro camoynpaB/ieHUs B
CaHkT-lNeTepbypre» © onpefdenser MpaBoBble, OpraHuM3auMoOHHbIE BOMPOCHI MO
OCYLLECTBMIEHUIO  MeponpuATUiA N0 UH(OPMUPOBAHUS, KOHCY/IbTUPOBAHUID ”
COLENCTBUIO KUTeneir BHYTPUTOPOACKOTO MyHMUMNanbHOro o6pasoBaHus Ne 65
ropoga CaHkTt-lMeTepbypra (ganee — MyHuumnanbHoe o06pa3oBaHMe) MO 3awuTe
npae noTpebuTenein.

1.2. OcyllecTBeHne BOMpoca MECTHOr0 3Ha4YeHMa MO 3aWuTe npaB noTpebuTenein Ha
Tepputopn MyHUUMNansHOro o6pasoBaHns Ne 65 B COOTBETCTBUM C YCTaBOM
MyHMumnnanbHOro o6pasoBaHWA HaxoAUTCS B BEAEHWW MEeCTHOW afMWHUCTpauuu
MyHuyMNanbHOro obpasoBaHus (ganee — MecTHaa agMUHKUCTpaLmnA)

1.3. Mpn OCyLLEeCTBNEHUN MEPONPUATUIA MO 3allUMTe npaB NOTPebUTEenel Ha TeppuTopUn
MYHMUMNANbHOrO  06pa3oBaHMA  MecTHad  agMUHUCTpauMs  PYKOBOACTBYETCS
KoHcTuTyymen Poccuitickoii ®epepauymmn, ®eaepanbHbiMU 3aKoHaMK, Y ctaBoM CaHKT-
MeTepbypra, 3akoHamu CaHKT-INeTepbypra, YcTaBOM MyHWULMMNaIbHOro 06pa3oBaHus,
WHbIMW HOPMAaTUBHbLIMUW NPaBOBbIMU aKTaMMU.

2. OcyllecTBNeHNe 3alUTbI NpaB NoTpebuTenei

2.1. MecTHaa agMWHUCTpaUUs B Lenax 3awuTbl npaB noTpebuTeneir Ha TeppuTopun
MYHULMNaNbHOTr0 06pa3oBaHNs OCYLLECTBNSET CeaytoLine MeponpusaTus:

2.1.1. PaccmaTtpuBaeT anobbl notpebuTtenei, ocywecTBAsSET UX WMHPOPMUPOBAHME MO
BOoMpocaMm 3awuTbl NpaB MNoTpebuTenen, KOHCYNbTUPYeT UX MO BOMPOCaM 3aliUThbl
npaB notpebutene.

2.1.2. Obpawjaetca B cyAbl B 3aWuTy npaB notpedbuteneil (HeonpeLeneHHOro Kpyra
notpebuTtenein).

2.1.3. Mpwn BbISBEHUN 10 XKasobe nNoTpedbuTens Tosapos (paboT, ycnyr) HeHagnexalero
KayecTBa, a TakKXe OMacHbIX A8 >XW3HW, 3[40pPOBbA, UMYLLECTBa MOTpebuTenen wu
OKpy>XXatouwie cpedbl HesaMeANMTeNbHO WM3BewaeT 06 3TOM (hefepasibHble OpraHbl
WCNONHUTENbHOW  BNacTW,  OCYLWECTBAAKOWME  KOHTPOMb 33  KayeCTBOM WU
6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

2.2. OTBETCTBEHHOE /MU0, B JAO/MKHOCTHble 00A3aHHOCTM  KOTOPOr0  BXOAUT
OCYLLEeCTB/IEHME MeponpuATMA  No  3awuTe npaB nNoTpebuTeneil Ha3HavaeTcs
pacrnops>xeHMem MecTHOM afMUHUCTpaLuK.

3.Pa6oTa c obpaleHAMN NoTpebuTenein



3.1. Bce noctynawowme B MeCTHYO aAMUHUCTpauuio obpalieHns noTpebuTteneit
(kanobbl Ha pgencTBMa  u3rotosuTenein  (NPoAaBUOB,  WUCNOAHWUTENen), N,
BbIMONMHALWUX UX PYHKLMK, NPOCbObI O pasbACHEHMM 3aKOHOAaTeNbCTBa O 3aliuTe
npaB notpebutenen (Ha TeppuTopuUM MYHULMNANLHOrO 06pa3oBaHWA) Moasexar
0653aTe/IbHOMY y4YeTy U perucrpauun.

3.2. Pabota no ob6paweHusam, a Tak Xe TpeboBaHUA K O(OPMIEHUIO 0b6paLLeHNia
OCYLLEeCTB/ISAIETCA B COOTBETCTBUM C PefepasbHbIM 3aKOHOM 0T 02.05.2009 Ne 59-d3
«O nopske paccMOTpeHnst obpalleHnii rpaxgaH Poccuiickon ®egepaumm»

3.3. Pabota no ob6palleHMAM OCYLLECTBNAETCA B CAy4yae ecnu uccrefyemas cuUTyauus
perynupyeTcs 3aKoHO4aTeNbCTBOM O 3alMTe npasB NoTpebuTenei.

34. Ecnu obpalweHne noTpebuTens nMeeT xapakTep >anobbl, TO N0 HEMY MPOBOAMUTCSH
paboTta B cny4yasax, Korga AonycTMBLUME HapylleHWe npasB NoTpebuTens M3rotoBUTeSb
(npofasel, WCMOMHUTENb) WAW NIALO, BbIMOMHAKOLLEE €ero (PYHKUUW, Haxo4uTca u
(Mnn)  ocyulecTBNAeT CBOK  [eATeNbHOCTb Ha TeppuUTOpMM  MYHULMMAIbHOTO
06pa3oBaHuS.

4. KOoHCyNbTUpOBaHMe NoTpedbuTesnei

4.1. KoHcynbTUpOBaHMe MOTpebuTenein nNo BOMpocaM peanunsauumn K 3aWuTbl UX MNpas
MOXET 3aKNHu4aThCA:

B O0ObACHEHWW nNOTPebUTensM CMbiCNa W CcoAepXXaHWsi HOPM 3aKOHOB U UHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, B 06/1aCTV 3aLLMThl NpaB NOTPedbuTEnen;

B aHaNM3e CMOXMUBLUENCA KOHKPETHOW CUTyauun 1 OLUEHKe NEpPCneKkTUB yperynnpoBaHus
cnopa.

4.2. MyHuuunanbHas ycnyra no KOHCY/NbTMPOBaHUK MOTpPedbuTenen no Bonpocam

3alWKnTbl NpaB noTpebuTenen (ganee — MyHUUMNaNbHasa ycnyra) OCYLWeCcTBASETCS B

COOTBETCTBUN C aAMWUHUCTPATMBHbLIM PErNaMeHTOM MpefoCTaBNeHUs MYHULMNANbHOWN

YyCNyrun, yTBEPXAeHHbIM MeCTHOW agMUHUCTPaLMEN.

5. ®uHaHcmnpoBaHue

®UHAHCMpPOBAHME MEPOMPUATMIA MO 3allMTe MpaB NOTPeGWUTeNei Ha TeppuTopum
MYHULMNaNbHOro 06pa3oBaHNUs OCYLLecTBAsieTCS MeCcTHOM agMUHUCTpauueid 3a cuet
CpeacTB GlaKeTa MyHULMMNANbHOrO 06pa3oBaHUS Ha COOTBETCTBYIOLLMIA TOA.



